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City of Shoreline Grievance Procedure 

Under the Americans with Disabilities Act 
 
This Grievance Procedure meets the requirements of the Americans with Disabilities Act of 
1990 (“ADA”). It may be used by anyone who wishes to file a complaint alleging 
discrimination on the basis of disability in the provision of services, activities, programs, 
facilities, or benefits by the City of Shoreline. These procedures do not apply to 
employment-related complaints of disability discrimination as those complaints are 
governed by the City of Shoreline Employee Handbook and Personnel Policies.  
 
The complaint should be in writing and contain information about the alleged 
discrimination. Alternative means of filing complaints, such as personal interviews or 
audio/video recordings of the complainant, are available for people with disabilities upon 
request to the City’s ADA Coordinator. 
 
The complaint should be submitted as soon as possible, but no later than 60 calendar days 
after the alleged violation. The complaint should include: 
 

• Your name and contact information (or the representative of the complainant); 
• A description of the City of Shoreline service, activity, program, facility, or benefit 

alleged to be inaccessible; 
• The date and location of the incident giving rise to this grievance; and 
• The City department and/or personnel involved. 

 
The City has created an ADA Grievance Complaint Online Form that may be utilized to file 
your complaint, which can be accessed on the City of Shoreline Non-Discrimination 
Webpage. The Complaint Form or written complaint may also be submitted to the City as 
follows:  
 

By email: 
ADAcoordinator@shorelinewa.gov 
 
In Person or by Mail: 
City of Shoreline City Hall  
Attn: ADA Coordinator 
17500 Midvale Avenue N, Shoreline, WA 98133 

 

https://www.shorelinewa.gov/government/departments/city-clerk-s-office/non-discrimination
https://www.shorelinewa.gov/government/departments/city-clerk-s-office/non-discrimination


2 

Within 15 calendar days after receipt of the complaint, the City’s ADA Coordinator and/or 
designee will meet with the complainant to discuss the complaint and possible resolutions. 
Within 15 calendar days of the meeting, the City’s ADA Coordinator or designee will respond 
in writing, or where appropriate, in a format accessible to the complainant. The response 
will explain the position of the City of Shoreline and offer options for substantive resolution 
of the complaint. 
 
If the response by the City’s ADA Coordinator or designee does not satisfactorily resolve the 
issue, the complainant may seek reconsideration of the decision by the City Manager within 
15 calendar days after receipt of the ADA Coordinator’s response. Any request for 
reconsideration by the City Manager should be in writing or by submitting the 
Reconsideration of ADA Grievance Decision Form. The City has created a Reconsideration 
of ADA Grievance Decision Online Form that may be utilized, which can be found on the 
City’s Non-Discrimination webpage . 
 
Within 15 calendar days after receipt of the request for reconsideration, the City Manager 
will meet with the complainant to discuss the complaint, the previously issued decision, and 
possible resolutions. Within 15 calendar days of the meeting, the City Manager will respond 
in writing, or where appropriate, in a format accessible to the complainant, with a final 
resolution of the complaint. 
 
All written complaints received and responses given by the City ADA Coordinator and/or City 
Manager must be retained by the City of Shoreline for at least six (6) years. 

https://www.shorelinewa.gov/government/departments/city-clerk-s-office/non-discrimination

