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Community 
Development

Introduction
Community Development policies influence how Shoreline physically appears and 
functions to enhance aesthetic appeal and quality of life. Good community design 
can increase privacy or visibility, raise property values, encourage people to 
interact in commercial areas and public places, and create a cohesive community 
image. 

In addition to the physical appearance of the development, this element also 
recognizes the role that residents and community members play in creating a 
welcoming environment. This element includes policies on furthering the various 
human services provided by the City and highlights the importance of community 
engagement in all aspects of the City governance. .

The Community Development Element Supporting Analysis section of this Plan 
contains the background more detailed analysis and guidance on furthering 
community development of the city and provides the foundation for the following 
goals and policies.

Shoreline is committed to ensuring the city remains a welcoming, 
inclusive and safe community for all who live, work and visit here. 
Welcoming, inclusivity and safety show up in many ways, large and small, 
in both the built environment and physical infrastructure as well as social 
infrastructure and social services. Community well-being is enhanced 
through investment in community and public spaces, individuals, families 
and community programs to become a caring and informed community. 
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Goals And Policies

Goal CD 1

Promote community development and redevelopment that 
is aesthetically pleasing, functional, and consistent with the 
City’s vision.

The community’s vision is:
Shoreline is a welcoming, safe, and inclusive home to people from a diverse set of cultures 
and economic backgrounds. The city is a place made for people and one that fosters 
connections to community, making the city even better for future generations.  
To see the full vision statement see the Introduction.

Policy CD 1.1 Encourage architecture and building design that creates distinctive places in the 
community.

Policy CD 1.2 Refine design standards to ensure new developments implement the community’s 
vision for its future as a sustainable, welcoming, walkable, and safe city.

Policy CD 1.3 Implement design standards which support people of all ages and abilities 
participating in public life.

Policy CD 1.4 Implement administrative design standards that are objective, clear, and focus on 
achieving the community’s vision.

Policy CD 1.5 Encourage commercial, mixed-use, and multi-family development to incorporate 
public amenities, such as public and pedestrian access, pedestrian-oriented 
building design, mid-block connections, public spaces, activities, and solar access.

See the Land Use Element for more information on land use policies to 
support these community development goals.

Policy CD 1.6 Buffer the visual impacts on residential areas of commercial, office, industrial, and 
institutional development.
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Goal CD 1 Continued
Policy CD 1.7 Encourage architectural elements that provide protection from the weather.

Signs

Policy CD 1.8 Require signage to be complementary in scale to the building architecture and site 
design.

Policy CD 1.9 Discourage multiple or large signs that clutter, distract, or dominate the 
streetscape of commercial areas.

Policy CD 1.10 Be attentive to loss of nonconforming status as an opportunity to remove billboards.

Policy CD 1.11 Prohibit signage that is distracting to drivers.

Vegetation and Landscaping

Policy CD 1.12 Encourage development to consolidate onsite landscape areas to be large enough 
to provide ecological benefit and balance the scale of the development.

Policy CD 1.13 Encourage concentrated seasonal planting in highly visible, public, and semi-public 
areas.

Policy CD 1.14 Where feasible, preserve significant trees and mature vegetation with the goal to 
increase the tree canopy of the urban forest.

See more policies related to tree preservation and Shoreline’s urban 
forest in the Natural Environment Element.

Policy CD 1.15 Prohibit use of invasive plant species in required landscaping, and encourage use 
of native plant species throughout the city.

Policy CD 1.16 Preserve and enhance views from public places of water, mountains, or other 
unique landmarks as valuable civic assets.
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Goal CD 1 Continued
Vegetation and Landscaping Continued

Policy CD 1.17 Provide public and open spaces of various sizes and types throughout the 
community. 

See more policies related to open spaces in the Parks, Recreation, Open 
Space, and Arts Element.

Policy CD 1.18 Design public spaces to provide amenities and facilities such as seating, lighting, 
landscaping, solar access, weather protection, kiosks, wayfinding elements, and 
connections to surrounding uses and activities that contribute to a sense of place 
and security.

Policy CD 1.19 Consider Crime Prevention through Environmental Design (CPTED) principles when 
developing mixed use, commercial, high-density residential uses, and in the design 
of adjacent public spaces.

Public Art

Policy CD 1.20 Encourage a variety of artwork and arts activities in public places such as parks, 
public buildings, rights-of-way, and plazas.

See the Parks, Recreation, Open Space, and Art Element for more 
related to Shoreline’s public art.

Policy CD 1.21 Encourage private donations of art for public display and/or money dedicated to 
the City’s Municipal Art Fund.

Freeway

Policy CD 1.22 Encourage the equitable distribution of visual barriers and sound absorption 
methods to reduce impacts from the freeway to residential neighborhoods. 

Policy CD 1.23 Implement standards for increased sound attenuation in new buildings most 
impacted from freeway noise.
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Goal CD 2

Design complete and connected streets with shade trees 
and vegetation, lighting, and continuous bike and pedestrian 
improvements that connect neighborhoods.

Policy CD 2.1 Implement street, site, and building design standards which limit overall block 
lengths and encourage new streets, alleyways, and tree-shaded pedestrian paths.

Policy CD 2.2 Provide lighting, seating, landscaping, and other amenities along sidewalks, 
walkways, and trails.

Policy CD 2.3 Implement design standards that support safe and active trail corridors 
(Interurban Trail and Trail Along the Rail) where buildings front on the trail and 
provide strong physical and visual connections to the trail.

Policy CD 2.4 Encourage buildings to be sited at or near the public sidewalk.

Policy CD 2.5 Support equitable distribution of neighborhood improvement projects throughout 
the city with City grants or other funding opportunities. Possible projects include 
signs, crosswalks, traffic calming, fencing, special lighting, street furniture, trails, 
and landscaping.

Street Corridors

Policy CD 2.6 Provide an enhanced streetscape, including street trees, landscaping, natural 
surface water management techniques, lighting, pathways, crosswalks, pedestrian 
and bicycle facilities, decorative paving, signs, seasonal displays, and public art.

Stormwater planting along path
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Goal CD 2 Continued
Street Corridors Continued

Policy CD 2.7 Provide identity and continuity to street corridors by adopting a comprehensive 
street tree plan and other landscaping standards to enhance corridor appearance, 
create distinctive districts, and enhance the tree canopy of the urban forest.

Policy CD 2.8 Provide comfortable, pleasant gathering spaces near sidewalks and trails that 
encourage neighborhood vibrancy and community connections.

Policy CD 2.9 Establish and maintain attractive gateways at entry points into the city.

Policy CD 2.10 Use Low Impact Development techniques or green street elements , except when 
determined to be unfeasible. Explore opportunities to expand the use of natural 
surface water treatment in the right-of-way through partnerships with public and 
private property owners.

Policy CD 2.11 Explore opportunities for pathways and linear open space areas adjacent to streets 
with exceptionally wide rights-of-way, such as Firlands Way.

Bicyclist overpassing Aurora 
Ave
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Goal CD 3

Encourage heritage conservation including education and 
outreach to provide context for people to understand their 
community’s past including the history of Indigenous tribes.  

Policy CD 3.1 Recognize the heritage of the community by naming or renaming parks, streets, 
and other public places with their original historic names (including Indigenous 
terms) or after major figures and events meaningful to Shoreline.

Policy CD 3.2 Educate the public about the history of the region and Shoreline (including 
Indigenous history and culture) through commemoration and interpretation.

Policy CD 3.3 In partnership with the Shoreline Landmarks Commission interlocal agreement, 
continue to improve the process for review of proposed changes to historic 
landmark sites and structures to recognize the importance of these resources and 
preserve them as part of the community.  

Policy CD 3.4 Develop incentives, such as fee waivers and code flexibility, to encourage 
preservation of historic resources, including those that are currently landmarked 
and sites that are not yet officially designated.

Policy CD 3.5 Encourage public and private stewardship of historic sites and structures.

Policy CD 3.6 Work cooperatively with tribes, other jurisdictions, agencies, organizations, and 
property owners to identify and preserve historic resources.

Policy CD 3.7 Continue to inventory Shoreline’s historic resources.

See the Community Development Supporting Analysis for a complete 
inventory of history resources.

Intersection and Crest Theater
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Goal CD 4

Ensure human services programs are robust, equitable, data-
driven, outcome focused, responsive to changing community 
needs, and coordinated with other City efforts.

Policy CD 4.1 Explore or pilot innovative long term, strategic human services programs and 
connect human services to the city’s housing strategies. 

Shoreline already funds some programs, such as direct financial 
assistance for utility costs, eviction prevention, and others. Additional 
pilot programs to consider may address basic income and system 
navigation.

Policy CD 4.2 Enhance positive partnerships with provider organizations, including funding 
to support higher compensation and to recognize providers’ importance to the 
community.  

Policy CD 4.3 Provide support and capacity building to a wide array of organizations tied to 
diverse communities in Shoreline.

Policy CD 4.4 Support the Human Services programs through various funding sources, including 
Community Development Block Grants, state funds, and utility fees. Identify and 
pursue additional funding sources.

Human Services staff provide direct support to residents related to 
contracting and performance measurement, evaluation of human 
services grant applications, supporting and monitoring grant agencies, 
and building partnerships across City departments, the community, and 
the region.

Green Street Improvements
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Goal CD 4 Continued
Policy CD 4.5 Support age-friendly programs such as those consistent with the World Health 

Organization’s Eight Domains of Livability that include: outdoor spaces and 
buildings, transportation, housing, social participation, respect and social 
inclusion, work and civic engagement, communication and information, and 
community and health services.

Goal CD 5

Maintain a robust human services program which focuses on 
equity, priority areas, and outcome metrics.

Most direct human services in Shoreline are provided under contract, for reasons of cost-
effectiveness and scalability, as well as sector-specific skills and credentials.

Policy CD 5.1 Support people experiencing homelessness in Shoreline through housing and 
other human service programs.

Policy CD 5.2 Prioritize serving people in the community who may be the most negatively 
impacted by inequity.  

Policy CD 5.3 Research and pilot programs that support employment training, education 
completion, and other programming to help individuals increase stability and self-
sufficiency.

Policy CD 5.4 Encourage human services near transit facilities to allow convenient access for all 
Shoreline residents.

Public Engagemenet on City 
Plans
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Goal CD 6

Inform and involve the community in planning decisions with a 
focus on outreach to those that have been historically excluded 
from or marginalized by city decisions.

Policy CD 6.1 Conduct inclusive, user-friendly engagement in planning processes to identify and 
address the diverse needs of the community.

Policy CD 6.2 Consider the interests and needs of the entire community (present and future), 
and the goals and policies of this Plan when making planning decisions. Ensure 
revisions to the comprehensive plan consider community impacts through an 
equity lens.

Policy CD 6.3 Educate community members about various planning and development processes, 
how they interrelate, and when community input will be most influential and 
effective.

Policy CD 6.4 Inform the community and solicit feedback early in design of city plans and 
infrastructure improvements to promote civic engagement and government 
accountability and transparency.

Link Light Rail Station
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