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Neighborhood Business  
Home Occupation and Neighborhood Commercial 

Planning & Community Development 
17500 Midvale Ave N 
Shoreline, WA 98133 

206-801-2500 
pcd@shorelinewa.gov 

What is it? 
This handout provides information for new business owners 

on the rules for opening a new neighborhood business. The 

City of Shoreline recognizes that residents would like to see 

more shops and restaurants, support small businesses, and 

have more walkable, complete, neighborhoods. To support 

that desire, the city allows for commercial business in all 

residential zones. New businesses are sorted into two 

types, home occupations and neighborhood commercial. All 

new businesses are subject to additional criteria and 

limitations, see requirements below. 

Permits 
Building permits may be required for a home occupation for certain uses or if interior alterations are proposed. 

Building permits are required for all neighborhood commercial development. Please visit the City’s Permit 

Applications webpage where you can find submittal checklists and required documents for all Building Permit 

types. Building Permits have a fee, please see the City’s fee schedule for the latest rates.  

Code Requirements 
The rules for neighborhood business are based on the type of business proposed.  

Home Occupations/Home based businesses  
The defining factor of a home occupation or home-based businesses is that the home is still mainly a house 

while the business happens inside. Home based businesses are limited to 25 percent of the home, can have 

no more than two employees. These businesses are not allowed to run auto shops and are not meant to be 

public-facing storefronts. Shoreline Municipal Code (SMC) 20.40.400 has specific rules for these types of 

businesses. 

Neighborhood Commercial  
Neighborhood commercial businesses are intended for sale of public goods. These are neighborhood-serving 

businesses that provide limited retail goods and services for nearby residential customers such as 

restaurants, cafes, markets, and groceries. There are different rules for these commercial businesses 

depending on which zone you are in. To find your property’s zone, visit the City’s property information online 

map, or contact a Planner. See SMC 20.50.116 for specific rules for these types of businesses  

Neighborhood commercial businesses in the NR2 and NR3 zones are subject to the following limitations: 

• Maximum size of 1,200 square feet or up to 2,000 square feet if converting an existing home. 

• Not allowed on dead end streets  
 

Neighborhood commercial businesses in the NR1 zone are not limited in size or location and are subject to 

the same use allowances and parking requirements as other commercial zones.   

All neighborhood commercial businesses are required to install limited site improvements such as landscaping 

and lighting. 

NOTE: Daycares, Community Residential Facilities, Animal Keeping, Bed and Breakfasts, and Boarding Homes are 

regulated elsewhere in the Code. 

Above, example of a neighborhood commercial building 
next to a new duplex. 
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