
The Shoreline City Council values and encourages your input.
It is critical for Councilmembers to consider residents’
ideas, issues and concerns to arrive at informed and

balanced decisions affecting Shoreline. The City provides a wide 
variety of opportunities for finding out about current City and 
Council actions and for communicating with the City Council.

We hope you’ll find this resource a useful guide as you
share your opinions, values and suggestions with

Your Shoreline City Council

How to Communicate with
Your Shoreline City Council



Stay Informed About City News

City staff are here to help you!
Residents are encouraged to submit comments, questions 
or requests for service directly to City staff. Department 
contact information is listed on the back page.

ALERT Shoreline – Part of a county-wide emergency notification system, 
ALERT Shoreline  will provide critical information in an emergency. Sign up at 
shorelinewa.gov/alert.

eNotifications - Receive periodic updates on City topics important to you, 
such as Council agendas, light rail planning, and neighborhood news. Sign up 
at shorelinewa.gov/alert.

Currents – Published 10 times a year, Shoreline’s newsletter provides 
information about current and upcoming City projects, issues and events.  It is 
mailed to every Shoreline address and can be read online on the City’s website 
at shorelinewa.gov/currents

City website – Shoreline’s website at shorelinewa.gov provides extensive up-
to-date information on City projects, budgets, issues and public meetings.

Council Meetings Online – Watch Council meetings live on the web at 
shorelinewa.gov/councilmeetings.  Video archives are also available to review.

Council Meeting Agendas and Staff Reports – Agendas and staff reports, 
along with the ordinances and resolutions being considered, are posted on 
the City’s website the week prior to the Council meeting. 

Council Agenda Planner – A calendar for future Council agenda items can be 
found on the Council webpage at shorelinewa.gov/council. Please note this 
schedule is subject to frequent change.

Government Access Cable – Those who have cable service within Shoreline 
city limits may watch the City’s government access cable channel on Verizon 
37 and Comcast 21. Meetings are broadcast at noon and 8:00 p.m. on Tuesday 
and at 6:00 a.m., noon and 8:00 p.m. Wednesday 
through Sunday for the week following the meeting.

Shoreline on social media – Become a Shoreline 
Facebook fan at facebook.com/shorelinewa and follow us on 
Twitter @shorelinewagov. City information is regularly posted 
as well as links to local stories that may be of interest to the 
Shoreline community.



Voicemail and Email for the Council
Susan Chang (206) 373-1639 schang@shorelinewa.gov 
Will Hall  (206) 373-1630 whall@shorelinewa.gov
Doris McConnell  (206) 731-9323 dmcconnell@shorelinewa.gov
Keith McGlashan  (206) 330-3948 kmcglashan@shorelinewa.gov
Chris Roberts  (206) 391-2733 croberts@shorelinewa.gov
Betsy Robertson (206) 396-5807 brobertson@shorelinewa.gov
Keith Scully (206) 735-9030 kscully@shorelinewa.gov

The seven elected Councilmembers are part-time and, therefore, the above 
phone numbers direct you to their individual voicemail.  A collective mes-
sage may be sent to all Councilmembers at (206) 801-2213 or at council@
shorelinewa.gov.

Letters to the Council
Letters may be mailed to or dropped off for the City Council at Shoreline 
City Hall, 17500 Midvale Avenue N, Shoreline, WA 98133.

ShorelineWA.Gov Contact Us Form
Visit shorelinewa.gov/contactcouncil and fill out a simple web form to send 
to the Council. 

eComment - A Convenient Alternative to In-person Testimony
To provide input on agenda items online via eComment, simply complete 
the form that is part of the online agenda (shorelinewa.gov/councilmeetings). 
Your comments will become part of the official meeting record as public 
testimony. 

Public Comment or Public Hearings at City Council Meetings
To encourage community input, a general public comment period is provided 
at the beginning of every business meeting.  The public may comment on 
agenda items or any other topic. 

Communicating with Your City Council

Please be aware that written or email communications with Councilmembers or 
City staff (including voicemails) are considered public records and are subject to 
disclosure upon request.



City of Shoreline City Hall
17500 Midvale Avenue N

Shoreline, WA 98133
(206) 801-2700 
shorelinewa.gov

Shoreline Police Station
17500 Midvale Avenue N, Shoreline, WA 98133

(206) 801-2710

Spartan Recreation Center
202 NE 185th Street, Shoreline, WA 98155

(206) 801-2600

Shoreline Pool
19030 1st Avenue NE, Shoreline, WA 98155

(206) 801-2650

Departments & Programs
City Manager’s Office  (206) 801-2213   cmo@shorelinewa.gov

Code Violations                     (206) 801-2700  crteam@shorelinewa.gov

Communications (206) 801-2217 ebratton@shorelinewa.gov

General Info (CRT)                (206) 801-2700   crteam@shorelinewa.gov

Human Services                    (206) 801-2251   hs@shorelinewa.gov

Jobs                                      (206) 801-2243   hradmin@shorelinewa.gov

Neighborhoods & Volunteers  (206) 801-2253  neighborhoodcoordinator@shorelinewa.gov

Parks and Recreation             (206) 801-2600  pks@shorelinewa.gov

Permits, Zoning & Land Use (206) 801-2500   pcd@shorelinewa.gov

Public Works (206) 801-2400   PubWrks@shorelinewa.gov

Projects & Engineering (206) 801-2470   PubWrks@shorelinewa.gov

Recycling                           (206) 801-2450  PubWrks@shorelinewa.gov 

Street Maintenance (206) 801-2440  PubWrks@shorelinewa.gov

Traffic Services              (206) 801-2430  PubWrks@shorelinewa.gov


